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Research on the Approaches to Generate Public
Value Children's Services in Ethnic
Inter-embedded Communities—A Case Study on
Gu Yuan Xiang Community in W city

Abstract

Urban communities are an important arena for the government to create public value, and
the good results of their children's service are also a common interest pursued by multiple
subjects. Therefore, it is particularly important to explore the issue of public value of children's
services in urban communities to improve the work of urban communities, especially the
children's service in ethnic inter-embedded communities, whose development is not only related
to the process of China's urban reform, but also to the overall grassroots governance, the unity
and stability of the nation. This paper uses public value management theory as a guide to build a
public value generation framework for children's services in urban ethnic inter-embedded
communities. The children's services in the Gu Yuan Xiang community were selected as the case
object. Through the compilation and analysis of field research, it was found that:Public values
such as recognition, support and trust are generated through the integration of resources and
needs, the cooperation of multiple actors, the establishment of dialogue and coordination
mechanisms and the evaluation of performance,which helps the government gain legitimacy. The
community neighbourhood committee, connecting the government, third-party organizations and
residents, is the core of the normal operation of community children's services; community
children's services are gradually shifting from a model of accessing a single external resource to
a model of co-construction with multiple internal resources; and in terms of service targets, the
focus is shifting from parent-centred to child-centred,which means the provision of community
children's services is becoming increasingly precise. This paper focuses on children's services in
ethnically embedded communities and explores the future of public services through children's
services, paving the way for the development of public services in ethnically embedded

communities.

Keywords: Public value; Public value management; ethnically embedded communities;

community children's services; value chains;
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