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The influence of comment structure on different
types of consumers' purchase intention

Abstract

In recent years, with the development of information technology, online ordering is popular.
Due to the color difference of the pictures and the inability to convey taste information, online
reviews become an important reference for takeaway consumers to place orders.

This study is based on the comment problems of takeout. This paper mainly discusses three
problems through the scenario experiment: the impact of the proportion of good and bad reviews
on purchase intention; under the same proportion of good reviews, the order of good reviews and
bad reviews has an impact on the purchase intention of different types of consumers; it explores
the influence of the degree of mixed good and bad reviews on the purchase intention of different
types of consumers under the same proportion of good reviews and the same order of good and
bad reviews.

The results show that: consumers' shopping intention decreases with the decline of the
proportion of praise; In the case of the proportion of the same kind of praise, compared with the
promotion consumers, the preventive consumers' shopping intention is lower, but the difference
is not significant. Good reviews first has a positive effect on the purchase intention of both
consumers. The mixed degree of good and bad reviews has a negative effect on consumers'
purchase intention.

Finally, this paper analyzes and discusses the experimental results and summarizes the
contributions and shortcomings. At the same time, according to the research results, some

suggestions on comment management are provided for takeaway stores.

Keywords: review structure, primacy effect, regulatory orientation, purchase intention
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